
 
 
Tuesday 28 August 2018 

 

Bury Carers Centre-progress and frequently asked 
questions 
Firstly, thank you to those who access Carers services at Bury Carers Centre and 
have been patient with the team whilst we work out the safest way forward for our 
service. We are aware that it has been a couple of weeks since we have last had an 
opportunity to update everyone on our present situation of access into Bury Carers 
Centre. This was whilst we work with partners to find a positive resolution to the 
situation. 
 
Why did we stop running groups and allowing visitors into the carers centre on Silver 
Street? 
Following an incident in July, gaddum and Bury Council completed a full review of 
the health and safety issues of the carers centre. After taking advice from external 
consultants, it was decided that the centre was not safe for public use and we had no 
alternative but to close the centre to the public. This meant that we were unable to 
deliver group sessions or meetings in the building. 
 
Evacuation plans were put in place for the staff team but unfortunately we are unable 
to provide adequate plans for visitors to the centre. Knowing how important our 
coffee morning is for everyone, with the full backing of Bury Council, we took the 
decision to find an alternative venue, in a safe and accessible place. All our off site 
activities have remained in place. 
 
Is there any update on the centre? 
Since the incident in July we have been in constant communication with Bury 
Council, who hold the lease for the carers centre and we been asking if the issues 
with the building are not resolved, we can look for alternative premises. This may 
mean that we will have to review what services and groups we can run depending on 
the size of a new centre. We will continue to keep you updated at the coffee 
mornings, on Facebook and the gaddum website. 
 
What have Bury Council’s response been? 
Our commissioners are fully aware of the situation. We are in been in regular 
communication with Bury Council who have been doing their best to demand action 
from the landlords of the building. Bury Council know how important the service is to 
carers in Bury and they are listening to feedback from Centre users, gaddum staff 
and the community on how we can improve the operations at Silver Street. Bury 
Council are planning to seek further feedback by running a carers consultation via a 
questionnaire, this will be shared with you once it’s ready and we would really value 
your contribution to this. 
 
 



 
 
Why has the Bury Carers Forum suspended all future meetings? 
For many Bury Carers Centre users, you will be aware that the forum is not a group 
set up by the Centre, but is in fact a group set up by a Council representative and 
carers living in Bury. 
 
The decision to suspend future meetings was made by the chair of the forum, 
Councillor Joan Grimshaw and the executive members of the forum. 
 
Any queries relating to Bury Carers Forum, please contact Councillor Joan 
Grimshaw, Chair of Bury Carers Forum. 

Phone:  0161 766 3369  

Email:  j.grimshaw@bury.gov.uk  

 
What other groups and activities can I attend in Bury? 
There are a number of groups operating in the area, we will share with you any we 
think is of interest at our weekly coffee mornings and on our social media.  
 
Information on activities is also available from the Bury directory; 
www.theburydirectory.co.uk  
 
Our position remains the same in relation to anyone wishing to access the building at 
Silver Street. The Centre is not open to visitors. We are still delivering off site 
activities and are available to complete home visits along with our one to ones and 
telephone services. Coffee mornings will continue to take place but we are planning 
to move to a new venue from 7th September, which will be Bury United Reformed 
Church on Parson’s Lane, BL9 0LY. 
 
We will keep everyone updated of any changes on our website gaddumcentre.co.uk 
and on our Facebook page @burycarerscentre. 
 
If I need to speak to the team or need help with something what can I do?  
Our office hours remain unchanged, and are available 9am till 4pm, Monday to 
Friday each week should you wish to talk to one of the team. Please check out our 
website www.gaddumcentre.co.uk or our Facebook page @burycarerscentre for any 
updates. 
 
You can also still contact us on 0161 763 4867 if you need any support or would like 
further information on the above.  
 
Thank you for your continued understanding and support. 
gaddum-Bury Carers Centre Team 


